Kelly Ireland
408.515.2407 ( kellyireland@sbcglobal.net (San Jose, CA
BUSINESS DEVELOPMENT PROFESSIONAL WITH MARKETING EXPERTISE
High-End Sales & Marketing ( Customized Programs ( B2B & B2C Influence ( 100% Provision & Growth
“Bring 18 years of sales impact joined with buying & supervisory expertise among high-volume & global environments”

Transition Successful High-Tech & Telecommunications Background Blended with Horticulture Retail Experience

Profound Organizational Benefit / Program, Project & Product Development / Millions of Dollars in Sales

Planning, Business & Leadership Mastery / Cross-functional & Client Service Objectives

Relations & Presentation Eloquence / Award-Winning Solutions / Top of Industry

Multifaceted business professional with a glowing reputation for Sales & Marketing excellence among matrix size & start-up companies and someone who is empowered to deliver unquestionable service, guidance, and revenue wins. Broaden the scale with adept channel program development, event & project management, and strategic verbal/written communications among the product lifecycle rollout. Embrace both technical and managerial aspects for go-to-market precision, performance, and implementations that prove commendable for all stakeholders at the outcome. 
Business Qualities:
(
Customer Service & Healthy Relations
(
Project Leadership & Accountability
(
Change Impact & Revenue Generation

(
Calculated Planning & Execution
(
Budget Management & Cost Analysis
(
Inventory & Merchandising (Staging)

(
Articulate Milestones & Infrastructure
(
Public Relations & Company Representation
(
Campaigns/Messaging & Media Sponsorship

(
Recruitment & Team-Building
(
Information Distribution & Issue Resolve
(
Product Delivery & Project Profitability

HIGHLIGHTS: 

Embedded chief accounts for leading wireless charging technology company while endorsed as spokesperson for Kirk H&J Corp. (Selected to represent company on the premier show ‘Shark Tank’.)

Acquired hard-to-touch clientele and attributed $1.5M in orchid sales during first year for chief horticulture company.

Won publicity in major industry magazines and earned media entitlements among TV, print, and digital platforms.

Utilize MS Word/Excel/ PowerPoint/Outlook, Navision, and Thourgood. Quick to learn and apply new technology
Performance Benchmarks

John’s Nursery .Pacifica, CA

Sales Manager for Landscapers and Garden Centers, CA Present ,

DeltatrakPleasanton,CA 

National Floral Account Manager 2/17-6/18

Sold in transit temperature recorders to the floral industry .

During my time there I increased sales 227%.

Sold to US and Canada as well as temperature monitoring to the Cannabis Industry .

Intensive travel  providing myself the opportunity to increase sale and make Deltatrak more known in the floral Industry.

Long Standing member in The FPFC .. 

Kirk H&J Corporation—San Jose, CA
3/2014 – 3/2015

A leading provider of power management products and the fastest Zero Radiation Wireless Charging System in the world. 
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McClellan Botanicals [twice recruited]—Aromas, CA
6/2012 – 1/2014

One of the world's largest commercial growers and suppliers of orchids and ornamental foliage. 
ACCOUNT SALES MANAGER

Acquired major accounts – nearly 15 – primarily consisting of grocery chains among Northern U.S.

Increased floral sales by 25% each month [even] during vulnerable time frames for industry.

Restored many accounts, where one became company’s chief account – MGM Resorts, Aria.

Captured dominant [large volume] market share via product development initiatives among major grocery chains. 

California Florida Plant Company [twice recruited]—Salinas, CA
4/2009 – 12/2011

SALES & MARKETING MANAGER

Championed largest-ever single order…a $250K Wal-Mart sale of potted carnations for all U.S. stores. 

Generated business of multiple half-million dollar+ accounts.

Orchestrated complex tradeshows end-to-end, saving costs while generating new revenue.

Created promotional brochures and helped shape developments pertaining to new branding.

Improved international shipping by shaving costs and creating special wording placed on each product. 

Processed paperwork error-free. 

Monitored temperature control and applied best rates to keep costs low.

Adjusted programs to meet individual company needs, ensuring every box was shipped properly. 

Developed programs to meet each company’s individual needs. (Programs involved worldwide shipping, temperature control, and ensuring every box is shipped timely and within budget.)

McClellan Botanicals—Aromas, CA
11/2007 – 1/2009

ACCOUNT SALES MANAGER

Resurrected dormant accounts–primarily major Las Vegas casinos–resulting in healthy revenue boost.

Reconciled relations with MGM Grand, Aria, Bellagio, Treasure Island, Mirage, and Venetian.

Casinos alone [at times] attributed to $1.5M in weekly orchid sales.

Generated stream of new wholesalers through successful tradeshows.

Produced customized orchid arrangements to meet individual retailer needs…changing each with the seasons. Presented to diverse grocery & retail markets end-to-end processing and gained their onboarding to grow and display among various stores & corporate offices across the U.S.

Earned publicity via feature article in the ‘Super Floral Retailing’ magazine for demonstrating efforts as a ‘Mover and a Shaker’. 

Appeared on the PBS Television show to represent orchids on behalf of McClellan. 

Recognized as ‘The Employee’ to earn (4 in one year) award tokens for above and beyond business practice.

Kohara Nursery—Salinas, CA
1/2007 – 11/2007

Matsui Nursery—Salinas, CA
3/2006 – 6/2006

California Florida Plant Company—Salinas, CA
1/2004 – 3/2006

SALES MANAGER

Won major accounts…among them would be Walt Disney Resorts. 

Partnered with Safeway, Caltrans, Summer Wind’s Nurseries, PW Market, San Francisco Foliage, Raley’s, Lowe’s, Save Mart, and Slater Brother’s. 

Recommended flower ideas for Disney account in which were implemented and brought to fruition.

Grew and planted pink flowers throughout both Disneyland parks…including their respective hotels and restaurants!

Acquired a “contract grow” of poinsettias with Disney – a first time ever for the company. 

Introduced poinsettias in the Bay Area, which won attention from Nursery Men’s Exchange. This evolved into a $.5M yearly account.

Acquired various wholesale accounts that spawned $.5M+ in yearly revenues per broker, wholesaler & retailer.

Expanded sales to various grocery chains via tradeshows and sales presentations throughout the U.S. 
Provided staging and presentation of specially selected products per individual market requirements.
Developed sales programs for each account based on location, shipping, temperature controls & change of seasons…from package size to cost. 
Provided with opportunity to develop special sales presentation for the SF Giants, who were looking to fulfill a promotional day called ‘Orange Friday’. Although account was never brought to fruition, they appreciated the packaging arrangement and presentation.
Partnered with Safeway to participate in various breast cancer awareness campaigns.

earlier experience

floral supervisor, PW Supermarket—San Jose, CA
10/2001 – 12/2003

floral director, Cosentino’s Market—San Jose, CA
9/1997 – 10/2001
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Acquired Chief Accounts & Restored Dormant Accounts


Increased Sales by 25% Consistently





100% Customer ROI
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Accomplished Largest Single Order In Company History


Improved Shipping Process 
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Ranked #1 in Sales


Account Turnaround Specialist


Won Publicity in Magazine
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Won Chief Accounts


Increased Revenue by $.5M Yearly Via one Account














