Juan Manuel Zarate
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EDUCATION	
North High School 
High School Diploma 										May 2008

SPECIAL SKILLS 		
· Proficient in Computer Skills: MS Word, PowerPoint and Excel
· Trilingual/ Biliterate (Spanish/English, Sign Language)
· Communicate effectively with people of various educational, socioeconomic, and cultural backgrounds 
· Establish and maintain effective working relationships at all organizational levels as well as with other agencies and the public
· Flexible, Independent, Punctual, and Responsible 
· Goal oriented; Possess ability to structure workload to meet deadlines
WORK EXPERIENCE  
Noble Pride Roofing Company						             October 2017- Present 
Scheduling, Dispatching, Project Manager, Organizer, Safety Consultant 
· Keeps track of all on going jobs as well as communicating with contractors and customers
· Requests city and county permits
· Evaluates commercial and resident building plans
· Oversees and supervises Employees at different job locations
· Organizes and facilitates meetings with clerical staff and project managers
· Conducts safety trainings and implies proper safety information to staff and new hires
· Assigns and designates staff to jobs
· Verifies and checks any potential hazards at jobsites, warehouse, and company vehicles   

Valley Patient Care								            February 2017- October 2017
Patient Consultant
· Communicates with insurance, clinic personnel, caregivers, along with physicians and social workers
· Verifies patient’s information on medical insurance companies
· Conducts mass orders from various medical supply vendors
· Inputs data entry on daily basis
· Consults and instructs patients in how to utilize medical supplies/equipment
· Trains warehouse employees
· Keeps track of inventory and medical supplies/equipment 



Staples Energy 									January 2016- January 2017
NGAT Certified Technician  
· Inspects homes for potential hazards with gas appliances 
· Reports potential hazards to certified PG &E personnel 
· Performs Carbon Monoxide Tests
· Prepare detailed written reports
· Conducts visual examinations including flue and vent system checks
· Installs weatherization measures
· Conducts inspections for gas leaks, combustion air supply, and evaporative cooler inlet
· Keeps track of inventory and supplies that are needed to conduct the job

First Alarm and Patrol Inc. 								August 2010- July 2013
Hospital Security Officer 
· Collaborated with Law Enforcement, Fire Department, Emergency Response teams
· Circulate among visitors, patrons, and employees to preserve order and protect property
· Answer telephone calls to take messages, answer questions, and provide information during non-business hours or when switchboard is closed
· Write reports of daily activities and irregularities, such as equipment or property damage, theft, presence of unauthorized persons, or unusual occurrence
· Mentored new officers on protocols and surveillance techniques
· Inspect and adjust security systems, equipment, and machinery to ensure operational use and to detect 
evidence of tampering

JC Penny Corp Inc.								          March 2010 – December 2010              
 Loss Prevention
· Utilized security cameras to supervise site premises
· Worked in plain clothes to mingle with shoppers and prevent thefts
· Testified in court as witness in trial cases
· Directly pursue shoplifters and notify management and law enforcement of incidents


Tucci Learning Solutions 							         December 2011- June 2015
Behavior Specialist II
· Provided social, emotional and academic support to students
· Provided one-on-one, small, and large group tutorial sessions depending on students’ needs
· Monitored, tracked and documented students’ attendance and academic progress
· Assisted in developing, implementing and evaluating student development workshops
· Assess students’ needs & develop Educational Plans to meet students’ educational goals
· Deliver, monitor and document students’ progress to ensure program objectives are met
· Develop and maintain positive working relationships with community and school personnel
· Assist in developing, implementing and evaluating student development workshops
· Develop and deliver presentations 
· Maintain students records in program database and prepare reports as needed 
· Prepare detailed written reports
· Assisted in developing, implementing and evaluating student development workshops
· Provided feedback to students using positive reinforcement techniques to encourage, motivate, and build confidence in students  
· Reviewed class material with students by discussing text, working solutions to problems, or reviewing worksheets or other assignments 
· Assisted students with homework
· Provided direct instructional services to a diverse group of students


REFERENCES
Salvador Mendoza, Police Officer, Watsonville Police Department 
10 E. Bernal Dr. #12
Salinas CA, 93906 
831.578.9555
Chris Melgoza, Project Manager, Noble Pride Roofing Company
429 Virginia Ave.
Salinas CA, 93907
831.319.3270 
Rodrigo Ramirez, Cardiopulmonary Director, Natividad Medical Center
PO Box 1165
Tres Pinos CA, 95075
831.210.2018



