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Damon M. Twomey
	Objective
	To obtain a career advancement opportunity utilizing my knowledge and skill sets acquired through 15 years work experience in the produce industry.

	Work experience




	2018-Present          South Mill Mushroom Sales           Kennett Square, PA
Director of Produce (Procurement & Sales)
· Develop and execute long-term strategy to facilitate improvements for Produce Procurement
· Ensure the execution of procurement strategies across the firm to ensure consistent and high quality product
· Implement best practices in procurement and supplier management to support both internal and external customers
· Ensure product quality meets industry standards to minimize rejections and quality issues
· Ensure the execution of standards, controls, policies, procedures and performance metrics
· Conduct regular business review meetings with key sales and marketing management to assess effectiveness of strategy
· Maintain strong working relationships with strategic suppliers and customers
2016-2018                Forever Fresh, LLC                    Wilmington, DE
Sales Representative
· Daily interaction with customer base via email and phone; Customers across all channels including foodservice, retail and wholesale
· Develop seasonal programs to meet specific customer needs
· Negotiate transactional pricing and delivery terms
· Gather and communicate market trends including pricing, demand, and packaging
· Manage trade incentive programs
· Business development across all sales channels
· Monitor inventory and communicate to sales team in order to ensure fresh delivery to market
· Resolve claims with customers and maintain receivables within company guideline
2014-2016         Safeway Fresh Foods, LLC                    Vineland, NJ
Director of Purchasing 
· Oversee the coordination of materials procurement that meets production requirements while maximizing customer service levels and minimizing inventory levels and waste
· Provide hands- on management of vendor relationships associated with raw material needs and oversight of all individuals associated with materials procurement
· Establish policies and procedures that cover a broad range of purchasing categories, including globally contracted fresh produce and other food ingredients
· Oversee and manage a company- wide process that results in establishing and meeting cost saving goals and spearhead negotiations to reduce raw material costs
· Create performance metrics and standards for all aspects of purchasing  and implementing supplier improvement initiatives where necessary
· Oversee grower relationships to ensure optimal costs, quality, safety, timeliness, service, country of origin, nutritional information and other specifications; and identify other opportunities to maximize value from company’s vendor relationships; research and develop alternate vendor sources as needed
· Develop and review raw product specifications to ensure Good Agricultural Practices are met where necessary, food safety principles and traceability requirements are in place
· Control inbound freight to ensure timely completion of delivery schedules at the lowest cost possible
· Work in a team environment between the functions of Operations, Quality Assurance, Finance, R&D and other departments and interact regularly with senior management regarding goals and  accomplishments

2012-2014    Bartolotta, Inc.  Glassboro, NJ
Account Manager
· Develop new business and implement plans to expand existing contracts by focusing on customer needs and market potential, while maintaining company standards and service levels
· Sell and distribute to wholesale, retail, and food service customers
· Manage day to day relationships with clients of several significant produce accounts
· Communicate and negotiate pricing with suppliers, ensuring customer satisfaction and company profitability
· Ensure purchase orders are put together logistically to ensure loading efficiencies   and on-time delivery to customers 
2008-2012          F&S Produce Company, Inc.                        Rosenhayn, NJ
Director of Purchasing (2011-2012)
· Oversee the coordination of materials procurement that meets production requirements while maximizing customer service levels and minimizing inventory levels and waste
· Provide hands- on management of vendor relationships associated with raw material needs and oversight of all individuals associated with materials procurement
· Establish policies and procedures that cover a broad range of purchasing categories, including globally contracted fresh produce and other food ingredients
· Oversee and manage a company- wide process that results in establishing and meeting cost saving goals and spearhead negotiations to reduce raw material costs
· Create performance metrics and standards for all aspects of purchasing  and implementing supplier improvement initiatives where necessary
· Oversee vendor relationships to ensure optimal costs, quality, safety, timeliness, service, country of origin, nutritional information and other specifications; and identify other opportunities to maximize value from company’s vendor relationships; research and develop alternate vendor sources as needed
· Develop and review raw product specifications to ensure Good Agricultural Practices are met where necessary, food safety principles and traceability requirements are in place
· Work in a team environment between the functions of Operations, Quality Assurance, Finance, and other departments and interact regularly with senior management regarding goals and  accomplishments
Purchasing Manager (2008-2011)
· Research and select suppliers for products and develop alternate supplier sources 
· Provide necessary personnel with an approved vendor list
· Select vendors who provide competitive prices, good quality and service; coordinate and communicate with Sales, Operations, and Management on raw product quality and availability
· Develop and review raw product specifications for purchasing
· Observe quality of raw material purchased, create supplier performance metrics and implement supplier improvement initiatives where necessary
· Maintain just-in-time inventory for raw materials and packaging; manage pricing and contract negotiations and fulfillment of contracts
· Negotiate cost reductions and implement other cost control measures
· Recommend major purchases of raw material based on anticipated changes in market, climate, etc.
· Coordinate the disposition of defective or rejected materials
· Control inbound freight to ensure timely completion of delivery schedules at the lowest cost possible
· Replenishment of produce items include (but not limited to) domestic and imported melons, apples and grapes; pineapples and Western and Eastern vegetables
2005-2008           C.H. Robinson Worldwide, Inc.                    Paulsboro, NJ
Produce Procurement & Sales
· Manage day to day relationships with clients of several significant produce accounts
· Communicate and negotiate pricing with suppliers, ensuring customer satisfaction and company profitability
· Ensures purchase orders are put together logistically to ensure loading efficiencies  / on-time delivery to customers 
· Sell and distribute to wholesale, retail, and food service customers
· Develop and implement plans to expand new business by focusing on customer needs and market potential, while maintaining company standards and service levels
2004-2009 (Part-time)    Storey’s Fruit and Produce	             Philadelphia, PA
(Previous positions held within this company include Inventory Analyst and Sales 
Representative during Summers 1994-1999)
Assistant Supervisor	
· Assist with sales to retail and wholesale customers; report on daily quality and pack outs
· Receive orders, or ensure proper receiving by staff, in accordance with established procedures; receive returned produce in a manner easy and free of doubt
· Check incoming deliveries to ensure produce is high quality and counts are accurate; ensure that suppliers know that the department only accepts fresh, high quality produce
· Ensure operations run smoothly and efficiently to maximize customer satisfaction and ensure all staff provide prompt and friendly service to customers; ensure all produce workers know and use safe practices when performing job duties
· Report customer suggestions, comments or complaints to the General Manager


	     
	1994-1998	St. Francis University	                                     Loretto, PA
Bachelor of Arts in History


				Computer Skills
	Proficient in Microsoft Office including Word, Excel, and Access; Macola and Just Foods (ERP), Crystal Reporting, FAMOUS
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