Francisco J. Sandoval
927 Rockrose St.

Salinas, CA 93905

Phone: 831-710-1051

Email: Sandoval_2807@hotmail.com
SUMMARY OF QUALIFICATIONS

· Experienced in working under pressure on a fast paced environment while always maintaining a positive attitude and showing leadership skills.
· Bilingual and computer literate, Microsoft Office, SAP, iTrade, Food link, HighJump software, Kronos, Dayforce.
PROFESSIONAL EXPERIENCE
Supervisor

Earthbound Farm

San Juan Bautista, CA


October 2014 – Present
Supervises and coordinates the day-to-day activities of all Shipping team members, responsible for ensuring the shipping team delivers world-class customer service to internal and external customers.
• Complete and analyze departmental performance reports on a weekly basis.
• Maintain current shipping office procedures.
• Improve current shipping office procedures and create new processes to optimize efficiency.
• Manage, document, and implement new and improved processes, also train staff for effective execution.
• Ensure shipping team members take scheduled breaks and lunches, and finish shifts on time.
• Address and correct employee performance issues promptly and effectively.
• Ensure employees work in a safe manner that equipment is properly maintained to operate safely, and that hazards are promptly identified and corrected. 
• Ensure equipment issued to team members is in good working condition and has been allocated to the shipping department.

· Work directly with sales department on daily basis.

· Completed daily reports (KPI, DOPE, Shorts at Dock, Service Times)
Dispatcher

Earthbound Farm 




June 2013 – October 2014
San Juan Bautista, CA

· Maintain Customer service with courtesy and professionalism at all times. 
· Make changes to customer orders as dictated by the Sales Department.

· Cross-functional communication with Loaders, Rotators, Truck Drivers and Supervisors.

· Creating phytos certificates for all exports (Mexico, Japan, Taiwan) using the USDA website, forward copies to customers and sales coordinators. 
· Provide loaders with proper loading documentation.

· Check out trucks in a timely manner; use schematic system to check order quantities; back loaded items out of inventory on Ag Power. 

· Properly file all documentation such as Bills of Landing, schematics, checking sheets. 
Assistant Engineer
Entravision Monterey – TV & Radio      
December 2010 – June 2013
Monterey, CA
· Fixed broadcast problems at the station and maintained the signal on air at 99.9%.  
· Repaired and provided maintenance work to station equipment using specialized tools and tested them.
· Worked alongside the News Department, Sales Department and Production Department.
EDUCATION
· General Education Course, 2005-2008
· Hartnell College, Salinas, California

· High School Diploma, 2000-2005
· Salinas High School, Salinas, California

