K A T E L Y N   W I L L I A M S 
601 E Pintail Cir  • Fresno, CA, 93730 • 559.269.1019 • kdoloreswilliams@gmail.com
S U M M A R Y   O F   Q U A L I F I C A T I O N S
· Obtained a Bachelor of Science in Agricultural Education
· A passion for educating the public on the importance of Agriculture
· Possess experience and strong interest in Agricultural Quality Assurance
E D U C A T I O N
CALIFORNIA STATE UNIVERSITY, FRESNO, Fresno, CA
Bachelor of Science in Agricultural Education	May 2016 
KEY RELATED COURSES
	· Agribusiness Accounting 
· Agricultural Computer Research
· Meat Evaluation 
	· Range Management 
· International Ag Economics
· Soils and Water 


R E L E V A N T   E X P E R I E N C E 
Stellar Distributing, Madera, CA  													May 2018-Present 
Food Safety Coordinator/Accounting Assistant  
· Oversee all payable and receivables for all three divisions within the company
· Reconciliation of banking, payable, and receivable transactions
· [bookmark: _GoBack]Maintain filing system for accounts payable and receivable for all three divisions
· Run and distribute various internal sales, production, and inventory reports
· Develop and maintain documentation such as SOP’s, as well as maintenance of manuals, policies and procedures as relate to any food safety concerns
· Conduct facility food safety audits as well as manage third party audits
· Monitor and verify activities to ensure that all products coming in and out of the facility meet food safety standards in addition to quality standards
· Update existing food safety procedures and documentation to keep up with changing requirements
· Assist buyers with training and educating potential suppliers to ensure compliance
· Work closely with Operations Manager and/or General Manager on any food safety or quality assurance issues
· Oversee proper maintenance and sanitation of all facility to comply with food safety requirements
· Ensure that all company food safety and quality assurance procedures are followed and documented correctly at all time
Apio, Inc., Guadalupe, CA															January 2017-May 2018 
Quality Project Manager 													 
· Controlled all consumer complaints, used feedback to streamline production practices
· Foreign substance, quality complaints, and satisfaction data  
· Managed call center, trained agents how to properly handle situations with consumers 
· Developed and distributed various reports based on consumer complaints, creating corrective actions to improve procedures
· Monitored industry wide recalls, used data to prevent outbreak 
POM Wonderful, Del Ray, CA 													        May 2016- December 2016
Fruit Evaluator 
· Gathered and analyzed data from various field operations for developmental research for production facility
· Monitored crop volumes and fruit samples across 10,000 acres of pomegranate orchards
· Conducted crop estimates within 5% accuracy to help determine future sales of POM products
· Document crop development through bloom tracking, maturity analyst and harvest estimates
· Recorded changes in tree characteristics with visual analysis of external color and growth
· Assist in harvest sequence and direction of harvest crews to maximize fresh fruit quality
· Monitored finished aged finished goods before shipping final products
California Cotton Ginners and Growers Association, Fresno, CA   	August 2014-December 2015 
Western Agricultural Processors Association, Fresno, CA   
Intern 
· Provided support to various projects for an organization that serves as the headquarters for two agriculture industry professional associations
· Created social media strategy focused on educating follower about agricultural concerns within the industry.  Increased the number of followers on both Facebook and LinkedIn platforms by approximately 30%
· Developed process for accurately tracking order fulfillment for resource products sold by the association.  Process resulted in a significant savings to the agency by eliminating order errors and ensuring the proper amount of stock on hand 
· Compiled articles and published monthly newsletter for each association highlighting news and events relevant to association membership
Olam Spices and Vegetables, Hanford, CA 	Summers 2013 & 2104 
Quality Assurance Supervisor
· Ensured the quality of onion and garlic crops prior to harvest for a major grower with acreage throughout Central California. Collected samples of diseased plants for analysis
· Accurately and efficiently identified disease and pest issues minimizing crop loss
· Skilled in accurately estimating crop yields based on field observations


