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Career Profile:
[bookmark: _GoBack]Detail-oriented, efficient and organized professional with extensive experience in HRMS systems, payroll platforms and food safety applications. Possess strong analytical and problem-solving skills, with the ability to make well thought out decisions. Excellent written and verbal communication skills. Highly trustworthy, discreet and ethical. Resourceful in the completion of projects, effective at multi-tasking. 
Highlights:

Trained in Business Development				PSA Grower Certified	
Brand Awareness						Microsoft Suite expert
Accomplished in relationship building			Maintains confidentiality 
Proven track record						Quick books proficient
Exceptional time management				Staff training & development
Self-sufficient							Employment tax knowledge
Revenue Generation						People Orientated

Experience:

Account Executive								02-2019 to Current
HeavyConnect Inc.								Salinas, CA
· Assess the strengths and weakness of the growers, farm labor contractors.
· Provide on the ground support for food safety managers with our food safety applications.
· Develop and implement new FSMA compliance checklist for growers and farm labor contractors into our cloud base applications.
· Plan to ensure achievement in the deployment of our food safety cloud base applications.
· Support in guiding growers, and farm labor contractor’s food safety department away from paper checklist/logs to food safety applications. 

Small Business Consultant							02-2016 to 02-2019 Paychex Payroll & HR Services						Santa Cruz, CA
· Present all payroll services of Paychex to final decision makers and end users within the prospect universe for closing new sales.
· Scheduled appointments and visiting potential and current referral sources, specially the financial advisor channel and registered Certified Public Accountant to secure referrals.
· Analyzing the prospects needs and interests, determining which products are appropriate.
· Prospect for new clients and new referral sources utilizing a variety of methods, such as telephone, direct mail, seminars, current client visits, or other local marketing programs directed by sales management.
· Explain payroll, human resources policies and procedures to all business owners. 

Financial Center Operations Manager 					11-2014 to 01-2016
Bank of America									Seaside CA
· Advanced to Operations Manager to serve as a key member of the financial center management team to develop a HR and sales strategy for a local financial center. 
· Combine entrepreneurial drive with business management skills to drive gains in revenue, market share, profit performance and minimize risk.
· Communicate a clear HR strategy, effectively training and coaching both veteran and junior sales team members. 
· Respond to employee’s questions during the entrance and exit interview.
· Facilitate year end talent reviews and articulate team strengths. 
· Select and interview candidates for all available positions. 
· Assess employee performance and issue disciplinary notices.
· Generate employee tracking reports each month.
· Offer consistent payroll disbursements and accurate record keeping of PTO and vacation.
· Draft department specific announcements.
· Organize employee schedules. 

Small Business Banker							04-2008 to 11-2014
Bank of America								Salinas, CA
· Met and exceeded individual goals for sales and referrals. 
· Provided remarkable customer service through all customer interactions, opening new accounts, problem resolution, telephone answering, safe deposit access, etc. 
· Responsible for developing an in-depth knowledge of consumer products and services; referring loans, deposit products to consumer, small business customers and prospects. 
· Uncover customer needs through the use of probing techniques and other sales tools.  
· Conduct outbound calls by using referral sources, walk-in sources, telephone or in-person calls.  Actively participate in sales meetings and offer creative ideas.
· Closed an average of 35% of all leads and achieved between 100% and 110% of projected monthly sales goals during tenure. 
· Targeted and penetrated a competitive market. Sold thousands of personal and small business accounts and converted many customers from competitor’s services.
Education:

Chapman University, Monterey, Ca
Bachelor of Business Administration (B.B.A.), General Business.
Heald College, Salinas, CA  
Associate of Arts (AA), Business/Management. Graduated with High Honors. 
A.A.S. Entrepreneurship, Entrepreneurial and Small Business Operations. Graduated with High Honors. 
PSA Grower, Certificate of Training. 
Computer Skills:

Microsoft Word, Excel, Access, PowerPoint, Outlook Express, Microsoft Windows, Microsoft Office, Interact, Merlin banking systems. Intuit Quick books, Sales force, HRMS system, Flex HR Administration, Flex Time, Flex Onboarding system, SAAS platform, food safety applications, pest scouting, irrigation, fertilizer, Quality Assurance, and Crew Timekeeper. 
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