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Qualifications Summary
A professional experienced working in fast paced environments demanding strong organizational, technical, and interpersonal skills.  Trustworthy, ethical, team player and discreet, committed to superior customer service. Confident and poised in interactions with individuals at all levels with previous Sales experience as well. Detail-oriented and resourceful in completing projects; able to multi-task effectively. Fluent in Spanish and have extensive Managerial experience.
Education
California State University, Fresno	Fresno, CA
B.S., Business Administration and International Business.
Experience
County of Santa Cruz/DPW, Santa Cruz, CA				2016-Present 2018
Supervisor
· [bookmark: _GoBack]Manage; Supervise, coordinate all Board letters with all public works projects up for approval.
· Manage; evaluate discipline a Team of 5 employees.
· Develop and implement new process improvement for more effective methods of expediting our Public Works Projects
· Work directly with Contractors, Board of Supervisors, Engineers and public.
· Manage and supervise all status of all ongoing projects, repairs, press releases.
· Approve of all received and verified attachments and contracts for board approval.
· Develop and implement SOP’s
· 
Martinelli’s, Watsonville, CA						2015-2016
Appleyard Supervisor
· Manage; Supervise, Coordinate Appleyard receiving of raw product.
· Manage; evaluate discipline a Team of 10 employees.
· Develop and implement new process improvement for more effective methods of expediting receiving apples
· Work directly with local Growers and Juice Transportation Tankers from the Northwest.
· Manage and supervise all fruit rotations with FIFO for pre-pressing for Gold Standard of Martinelli’s juice with a special blend of number of varieties.
· Approve of all received Tanker juice and scheduling for daily and weekly requirements.
· Develop and implement SOP’s
RFL: Looking for growth 
Driscoll’s, Watsonville, CA 		2012-February 2015          
Quality Assurance Manager
· Manage and responsible for Department budget 1.8 million Dollars.
· Manage, evaluate and discipline a team of 50 employees.
· Communication to Production, PBM, Growers and Sales pertaining to any Quality issues being addressed and impacting Product flow.
· Developed Field Programs to reinforce quality in the field and deter rejections at the dock.
· Worked directly with 60 Growers having challenges, questions or concerns regarding quality at the field and at the Cooler being received.
· Worked and implemented process improvements projects for Product flow at the DC facility.
· Have completed in store Training Programs.
· Excel in both Team environment and Individual easy to get along with.
· DU Tours for Customers, Students etc.
RFL: Looking for growth 
       Driscoll’s, Watsonville, CA 		2009-2012           
      Northern Region Strawberry Forecaster
· Responsible for forecasting production for the Northern Region, Supervise a direct report and two seasonal.
· Have encouraged, developed growth within co-workers to succeed in their desire to obtain job responsibilities that were beyond their reach.
· Grower communication about production, estimating, QA on a regular basis and presented information at Grower and Sales meetings.
· Have and will continue to implement Company values at the district level which has brought me more success and will hopefully be observed and implemented by other managers to be more in line with our company culture.
· Work with grower contracts.
· Establish plant request for the coming year.
· Address any field or plant issues at the field to the rest of the production group and work in possible solutions.
· Work with growers on the fruit diversion program during peak season.
· Work with Ag Code system, Berry net, Info. View, Excel and Word programs. Have worked on and developed process to improve flow of information from field level, District Production Dept. to PBM in Strawberry and Rubus.
Promoted to QA Manager

    County of Santa Cruz/HSA Santa Cruz, CA 			2003–2009	
      Administrative Aide/Analyst
· Increased funding for the H.I.V. Program for the County of Santa Cruz.
· I track in detail the client’s expenditures.
· Supervised and coordinated clerical job functions and was in responsible for employee evaluations.
· I do the budgeting for the program and the services that are offered.
· Client contact on a regular basis.
· Grant writing to obtain funds for the program
· Develop and Coordinate outreach to migrant families for H.I.V Services.
· Work with County Programs to facilitate access to available services by migrant and non-migrant families.
· Develop creative outreach methods to disseminate information about services provided and how to prevent H.I.V. to Migrant families and Community.
· Coordinate Client access to programs such as Nutrition, Mental Health, Dental, Clinic services with little or no co-pay funded by Federal Government Grant.
RFL: Lay-off due to budget cuts
County of Santa Cruz Santa Cruz, CA        			2000–2003                     
      Personnel Technician
· Supervised clerical staff and set up for department vacancies.
· I met with Department Directors to set up requirements for the vacancy and set up timelines for the recruitment and advertisements.
· Performed Bilingual Testing for County Employees, Cabrillo College and Santa Cruz Housing Authority.
· Proctored testing for certain job classifications and took part in interview panel selections.
· Scored and scanned exams and established eligible lists for departments.
· Sent out results of exams to applicants plus answered any questions regarding results or benefits on a daily basis.
RFL: promoted to Analyst position
	H & R Block Mortgage, San Jose, CA        1996-2000			2000–2003                     
Sales/Account Manager/Team Leader
· H & R Block Mortgage	Pleasanton, CA 10-15 people ranging from Sales loan officers to loan processors.
· Managed the team budget and worked on schedules and performed employee evaluations.
· Implemented training course for new recruits — speeding profitability.
· I would underwrite loans as a cross training program.
· Attended signing of loan documents at both Title Company and client’s home.
· Performed Sales as a Team Leader and filled in for Loan Officers ill, on leave or vacation.

	


	



