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              486 Wimbledon Ave, Salinas, Ca 93906
            Cell: 831-287-4787 – krystal@wahfcu.com
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PROFESSIONAL SUMMARY

Management professional effective at building highly -motivated teams, as well as leading cross -functional teams in a fast -paced environment with a customer satisfaction focus.
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	SKILLS
	
	
	
	
	

	Excellent time management skills
	
	
	Report development
	

	
	
	
	
	

	
	Skilled trainer
	
	
	Project planning
	

	
	Effective problem solver
	
	
	Attention to detail
	

	
	Effective workflow management
	
	
	Customer-focused
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WORK HISTORY

06/2014 to Current  CEO/CFO/COO

Watsonville Hospital Federal Credit Union – Watsonville, CA

· [bookmark: _GoBack]Handle daily office operations/ Head of Accounting Department

· In charge of daily, monthly, quarterly and yearly compliance

· Open new accounts as well as maintain member accounts

· Fund daily loans as well as check all paperwork

· Handle all opening/ closing reports / Co-Op Debit card network
· Monthly and Quarterly audits and reporting to NCUA
· Head all marketing and strategic planning
· Financial analysis monthly and quarterly
· Member retention 
· Manage all credit union operations and functions 			
03/2013 to 06/2014  Store Manager

Tilly's – Salinas, CA

· Managed work flow to exceed quality service goals. 

· Investigated and resolved customer inquiries and complaints in an empathetic manner. 

· Solved unresolved customer issues. 

· Assumed ownership over team productivity and managed work flow to meet or exceed quality service goals. 

· Strong leader of customer support staff. 

· In charge of staff schedule and projecting payroll hours. 

· Head of training and development. 

· Managed ADS, SPH, CR, and all department KPI's. 

02/2010 to 02/2013 Store Manager

Pacific Sunwear – Salinas, CA

· Oversaw daily operations for staff of 25 employees. 

· Composed and drafted all outgoing correspondence and reports for District as well as in house employees. 

· Sales Driver 

· Managed floor as well as all customer service issues. 

· Managed payroll and made projections for future payroll hours compared to sales. 

04/2007 to 02/2010 Operations Manager/ Branch Manager

Coast-Tel Federal Credit Union – Salinas, CA

· Oversaw daily office operations. 

· Daily reports including deficit and loan reports. 

· Opened and managed customer and business accounts. 

· Managed ATM as well as vault. 

· Handled all customer service issues. 
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05/2005 to 03/2007 Operations Manager

Pacific Valley Bank – Salinas, CA

· Oversaw daily office operations. 

· Open new accounts as well as manage customer and business accounts. 

· Handle all customer service issues. 

· Represent the company at mixers and LeTip. 

· In charge of training employees on products and services as well as operations and FDIC guidelines. 

· Courier Service. 

· In charge of vault and ATM. 
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EDUCATION

2004	High School Diploma :

North Monterey County High School - Castroville, CA

Associate of Arts : Art/ Business

Monterey Peninsula College - Monterey, CA

Western Cuna Management School
Business Finance and Management- Pomona, CA
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REFERENCES

Michael Hushaw, WHFCU and Westek, 831-421-2101
Michelle Morris, W.H.F.C.U  831 -345-0014

Lisa Nell, Watsonville Community Hospital 831-840-3933

Mari Rivas, Pacific Sunwear 831 -5 9 5 -2 7 8 1
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