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Professional Profile
Dedicated professional committed to driving impactful business initiatives by creating and implementing strategic vision across market channels, customers, sales, operations, product development, supply chain and logistics. 

Uniquely qualified hands-on leader with deep industry knowledge and broad-based expertise. Specific skill set examples:

· Sales Team and Fulfillment Leader
· Business and Customer Development 
· National Accounts, domestic, Export and FOB Sales
· S&OP (Sales and Operations Planning)
· Product Management
· Customer Service
· Grower Relations
· Supply Chain
· Demand Planning
· Project Management
· TMM (Total Margin Management) 
· Marketing
· Microsoft Office Proficiency
· Data & Trend Analysis
· Mentoring
Professional Experience
Taylor Farms
Director of Order Fulfillment April 2019 to present
Manage Earthbound Farm brand Salad and Value Added products and Customer Service Fulfillment and Analytics team.  Subject matter expert on customers, master data, sales, product management and test super user on integration team. 

Danone North America (Earthbound Farm division)
Director of Order Fulfillment 2017 to present
Manage Salad and Value Added products totaling over $400MM in annual revenue, collaborating with all key stakeholders.   Driving high external and internal customer service results with cost and continual improvement measures to company best and industry leading levels.  Established and developed Customer Service Supply Planning and Analytics team that created and delivered new tools, processes, metrics and Key Performance Indicators.  Engage Sales, Ops and customers through daily activities and industry events.

Whitewave Foods (Earthbound Farm division)
Director of Customer Service Planning and Execution 2015-2017
Managed day to day fulfillment and execution on salad business, collaborating with all functional leaders and teams on existing and new product development and planning. 

Director of Sales and Customer Development 2013-2015
Managed day to day on Regional sales and product lines.  Served as a Sales subject matter expert and super user on the Whitewave integration project.  Added as Project Lead on Advancing Planning and Optimization, Business Warehouse analytics and ERP Central Component platforms.  Named to Advisory Council.

Earthbound Farm
Director of Sales and Customer Development 2010-2013
Added focused growth in Retail, Export, wholesale and alternative/new channels to foodservice base.  Successfully grew business in Asia, Middle East, Caribbean/North America with existing and new fresh and frozen product lines. 

Director of Sales, Foodservice 2007-2010
Successfully re-gained distribution with an increase in focus on mentoring and developing the sales team’s capabilities, as well as channel and market strategies that emphasized closer customer partnerships.  Developed and launched first clamshell salad for foodservice.

Senior Sales Manager 2006-2007
Successfully transitioned business and key team members to EBF. Integrated POSJ and EBF Foodservice Sales teams, streamlined product lines and developed new products and business in core competencies.  Managed customer base and product lines with annual revenue of $150MM by forecasting, setting prices, contracts, and production scheduling. Managed all aspects of the foodservice business through recall, implementation of enhanced food safety program and customer and business growth initiatives.  

Pride of San Juan, Inc.
Sales Manager 2004-2006
Managed Sales team, National Accounts, National Brokers and product lines with $80MM in annual revenue.  Developed business and market strategies, working with key customers and growers on fruit and vegetable commodities and processed products.

Sales Account Manager 1996-2004
[bookmark: _GoBack]Built a $35MM book of business from scratch by prospecting while learning all aspects of the fresh cut business and executing key functions in Sales/Marketing, Operations, IT, QA and A/R.  Drove sales and new product distribution of year-round and seasonal vegetables and fruit. Managed product planning, harvest, pricing and contracts. Created content for company web site, marketing and POS materials. Developed and implemented one of the early industry HACCP programs.  Responsible for equipment purchasing and process verification. Installed IT network and maintained hardware and software in collaboration with vendors.  Led software platform transition team from AS400 to Famous.

Diamond Harvesting (contractor for Pride of San Juan)
Harvest Planning and Operations 1995-1996
Established and communicated daily harvests and coordinated receiving, production and distribution.

Paul’s Pak, Inc. 
Quality Assurance 1993-1994
Inspected internal and external farming and outside product for purchases.  Provided detailed reports and coordinated distribution allocations and logistics.

IBM (via Arrowstaff Industries)
Facilities Coordinator 1989-1992
Employee of the Year, Arrowstaff 1990
Responsible for seven buildings in support of SSPD (Storage Systems Product Division), coordinating with all Facilities contractors, IEs, FEs, Space Planners, etc.
Customer Crisis Support database Administrator, Library Administrator, Supply Purchasing, Mail room Clerk 
Education
Agriculture Business Certificate (in progress)
Hartnell College 
Associate of Science, Agriculture (in progress)
Hartnell College 
Diploma, Oak Grove High School – San Jose, CA (1988)
· GPA 3.8
· Advanced Placement/Honors courses
· Editor in Chief, Yearbook
References available upon request.
