Amber Castillo
P.O. Box 444 Gonzales, CA 93926 ● Phone: 831-320-9006 ● E-Mail: ambern.castillo4@gmail.com

[bookmark: _GoBack]OBJECTIVE

To seek a challenging position that will allow me to apply my education and work experience, all the while, advancing both the company I work with as well as my own career.

EDUCATION

San Diego State University 							2015-2017	
Bachelor of Arts Degree in Communication

San Diego City College								2013-2015
Associate of Arts Degree in Communications	

SUMMARY OF QUALIFICATIONS	
· Ability to Analyze, interpret, and effectively communicate complex information
· Qualified in data entry and order processing
· Customer service and communication
· Team collaboration and identify emerging communications opportunities
· Proficient in all Microsoft Office platforms
· Bilingual and bi-literate in English and Spanish
WORK EXPERIENCE

Retail Sales Associate for Vans							2018-2019
· Assisted customers in finding or selecting items, and providing recommendations generating an additional $8k in revenue
· Stock, replenish, and organize inventory with accuracy and efficiency
· Achieved an average of 140% of sales goals for four consecutive months
· Maintain accurate and attractive merchandise displays, ensuring strategic placement of product in order to maximize sales
· Provide outstanding customer service, receiving 97% in customer service feedback surveys
Development Department Intern for Make-A-Wish Foundation			Spring 2017
· Improved donor experience through communication and leadership
· Maintained donor communication and promoted continual contribution
· Research local foundations to fulfill donor wishes
· Event planning assistance, logistics organization, and support fundraising events
· Data entry and donor ledger maintenance
Retail Support Associate for Macys						2015-2016
· Greet customers, provide product knowledge, and complete cash register transactions
· Redesign sales floor plans and stocking sales racks while maintaining a presentable sales environment
· Online and telephone order processing and fulfillment
REFERENCES

Available upon request
