RONALD J. PALERMO

rjpal94@comcast.net / 978-376-5666 / Merrimac, MA 01860 / Linkedin
 SENIOR SALES, MARKETING & MANAGEMENT PROFESSIONAL
Sales Management / New Business Development / Product Development
        KEY AREAS OF CONTRIBUTION
Highly-Regarded Industry Professional with a solid background in Leadership, Produce Sales, and New Customer Development with highly effective marketing strategies that has proven to exceed revenue goals. 
· High energy sales executive that brings passion, enthusiasm, and a positive attitude to the workplace.
· Experienced in every area of inside sales, outside sales, employee training, and customer development.

· Background includes successful mentorship of several top sales people and production staff in the produce industry.
· Very confident communicator, strong interpersonal skills, and offers exceptional customer service. 

· As a senior manager and trainer, empowers people to meet their goals and surpass expectations.

· Will always implements company’s vision with insight while understanding the long term goals and mission. 
· Work closely with domestic and international shippers through United States and Canadian markets.
· Work intimately developing new business with numerous retailers through the United States and Canada.

· Increases market share with retail, wholesale, and foodservice customers while expanding and diversifying product lines.
             



SKILLS & PROFICIENCE
New Business Development


Direct Sales



Produce Sales

Sales Team Training



Strategic Planning


Customer Service

Team Building




Merchandising



Market Strategy

Market Research



Relationship Building


Sales Forecasting

Management & Supervision


Business Strategy


Negotiation 

Customer Retention



Online Marketing


Account Development 

CUSTOMERS & REGIONS: Retailers throughout the US Northeast, Mid-Atlantic, Midwest, Southeast, and Central States
COMMODITIES: Fresh-Cut, Full Line Fruits and Vegetables. * Melons, Berries, Grapes, Pineapples, Bananas, Onions, Potatoes, Avocadoes, and Peppers. Full Line Frozen, Bakery, Deli, Dairy, and Grocery





PROFESSIONAL EXPERIENCE
OWNER/PRESIDENT- THE PRESTIGE GROUP, LLC Merrimac, MA 


Sept.2012-Present
· Marketing/Sales Consultant for several clients within the food industry.

· Responsible for developing over $85 million dollars in revenue for our clients.

· Represent clients at trade show events and monthly produce council meetings.
· Assist in setting and achieving annual revenue goals for our clients.

· Develop and create new retail product lines for our clients.
· Market analysis for all sectors of the food industry

· Strategic Account Development for all our clients

· Regularly exceeding annual sales goals for our clients
DIRECTOR OF BUSINESS DEVELOPMENT- Arrow Farms- Chelsea, MA 

      
Jan. 2011-Aug 2012
· Responsible for developing new business throughout the Eastern United States and Canada.

· Create a marketing plan for all three company’s products and services.

· Create and develop the first and only company website.  Roll out date – July, 2011.
· Work closely with numerous Category Managers of several supermarket chains to develop and increase private label business.

NATIONAL SALES MANAGER- Four Seasons Produce Inc.-Ephrata, PA-


Feb.2008-Oct. 2010
· Responsible for developing and managing $75 million dollars new business throughout the Eastern United States.
· Worked closely with upper management to ensure customer satisfaction.

· Created conventional and organic ad programs for numerous supermarket chains and independent retailers on a quarterly basis.
· Meeting all annual revenue bench marks while exceed profit margins.

· Team building and mentoring new sales team members. 
GENERAL MANAGER- Del Monte Fresh Produce Co.-Canton, MA 


Aug.2005-Feb.2008 
· Responsible for generating sales up to $1 Million a week in revenue, managing costs and maintaining profitability.
· Responsible for developing a new transportation division for the New England Region.
· Reviewed all issues at local level concerning sales, operations and office management.
· Development a new fresh-cut programs to all retailers in the New England Region.

· Implemented new operational procedures for 300+ employees.  
· Responsible for meeting and/or exceeding annual goals, maintaining current customer base, and developing new accounts.
DISTRICT SALES MANAGER- Del Monte Fresh Produce Co. 



Oct. 2001-Aug. 2005
· Responsible for selling the company’s full line of products to all major supermarket chains and wholesale companies throughout the country. 
· Develop close to $1,000,000 a week of new business and close to $52,000,000 yearly.

· Created new packing ideas for major super market chains through the Mid-Atlantic region.
· Responsible for all whole product and fresh-cut growth throughout the Mid-Atlantic region.

· Purchased all products for our fresh-cut vegetable and fruit operations.

SALES REPRESENTATIVE- Four Seasons Produce Inc. 




Nov. 1998-Oct. 2001 
· Implemented and developed the company’s organic produce division.

· Set weekly pricing and ads for all customers.

· Responsible for sales volume that reached $50 million dollars yearly to chain store businesses as well as individually owned businesses. 
· Training new salespeople on a monthly basis.

· Working closely with all departments to ensure customer satisfaction.
EDUCATION




Business Management/Communications: Pennsylvania State University




Ronald Palermo / rjpal94@comcast.net / 978-376-5666 
