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(831) 905-2320
bravoadrian46@yahoo.com
Education
Bachelor of Science in Business Administration, 2016
California State University, Monterey Bay
Concentration in Agribusiness Management
Professional Experience

Avocado Production Manager
Brokaw Ranch Company
January 2019 to Present
Supervised the receiving, grading, ripening, inventory and preparation of all fruit  
Prepared fruit to be packaged and shipped for Wholesale and Farmers’ Markets 
Provided maintenance on all production machinery and equipment  
Maximized organization to facilitate warehouse efficiency 
Designed and enforced Employee handbook
Customer Service Specialist
Uber Partner Drivers - Monterey, CA
January 2018 to Present
Provide clients with reliable transportation to a variety of locations. 
Provide superior customer service with a sense of urgency, safety and kindness 
Congenial mature and professional demeanor. 
Building a stronger kinder community with positive social interactions
Assistant Manager
Bravo Handyman Service
January 1998 to Present
Ensured tasks were completed in an efficient and timely manner adhering to safety policies. 
Maintained proper inventory equipment and supplies are on hand to complete assigned tasks 
Analyzed future needs, and forecasted materials needed for future jobs. 
Provided customer service and interpreted conversations between clients and company owner.
Quality Assurance Educator
Organic Girl - Salinas, CA
August 2018 to February 2019
Provide guidance and instruction to ensure compliance of quality expectations.
Changed culture understanding of quality and producing food safe products: Programs, Procedures, Practices, Operational Processes, HACCP Criteria, GMPs, Quality Assurance Manual procedures, Food Safety Protocols, Processing Equipment, Line Change Overs, Proportion Verification, Blend ratio, Quality Product Evaluation
Reviewed and verified compliance of quality programs, practices, operational procedures.
Assist management in the development and execution of quality checks 

Accounts Payable Clerk
Accountemps - Salinas, CA
May 2018 to October 2018
Provided assistance in all data and entry. 
Revised and corrected mistakes receipts/bills. 
Created spread sheets and reports to help reduce costs on high cost bills
Office Manager Tax Advisor
Block Advisors - Monterey, CA
January 2018 to May 2018
Assisted in development of and executing office-level sales plans 
Focused on growing the business through developing local partnerships, and community involvement 
Ensured outstanding client service 
Recruited and tax office associates, as well as leading tax office associates to office team 
Managed office staffing and operations

Warehouse Supervisor
Growers - Gonzales, CA
May 2017 to January 2018
Communicated job expectations, coached employees and made safety a priority. 
Monitored inventory tracked and account for all incoming and outgoing product. 
Provided customer satisfaction by providing receiving, dispatching with good customer service 
Meet warehouse operational standards by resolving problems and identifying improvements. 
Coordinated with other departments when issues arose

Harvest Crew
Western Harvesting - King City, CA
April 2017 to May 2017
Assured that the product was ready to be cut and free of contamination. 
Assembled pallets with harvested product onto trailer loads for harvest quota. 
Monitored quality of all product harvested insuring it was consumer ready. 
Inspected fields for weeds, pests, and irrigation equipment. 
 
Administrative Assistant
Volunteer Income Tax Assistance Site Coordinator
United Way Monterey County - Soledad, CA
November 2013 to April 2017
Recruited volunteers for the volunteer income tax team. 
Trained and coached volunteers in all tax matters in order to serve the community efficiently.
 Maintained sufficient supplies, forms and kept organized records tax records. 
Provided quality reviews to ensure all tax returns were accurate.

Leader
Casillas Enterprise Inc
January 2017 to March 2017
Provided B2P marketing and advertising for the firm's products and services. 
Identified potential clientele created a rapport and closed on sales. 
Trained and coached my own sales team in order to meet sales quota. 
Set high sales quotas week after week exceeding company demand.
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Accounts Payable Clerk/Payroll
Rava Ranches - King City, CA
August 2016 to January 2017
Provided assistance in all data entry including employee hours, and ledger entries. 
Revised and corrected mistakes in employee timecards or account payable receipts. 
Collaborated with company groups to resolve any issues that resulted with in our system. 
Provided customer service in a professional manner that was both courteous and efficient.

Research Assistant
UC Davis - Salinas, CA
April 2015 to August 2016
Estimated maintenance that needed to be done on research plots and crops. 
Followed research procedures to prepare both plots and lab work. 
Preformed both DNA extractions and pathogen extractions. 
Recorded all data and input it into excel spreadsheets in order to create graphs.

